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Consolidated Tribal Health Project, Inc.

POSITION DESCRIPTION
POSITION:
Community Health Representative I

DEPT: 
Community Outreach

REPORTS TO:
Director Community Outreach


FSLA STATUS: Non-exempt

SUPERVISES:
None







JOB SUMMARY: Responsible for conducting home visits and participating in, planning and documenting Outreach Department activities. Works in the Native American community to assist families and individuals to improve health status. 

DUTIES & RESPONSIBILITIES: 
1. Identify Native Americans in need of health care services.

2. Meet with community members to help identify health care needs and adopt good health practices.

3. Assist and support clients in obtaining services from CTHP and other community or health care resources.

4. Monitor clients with known health conditions, provide education, encouragement and support to improve
    health status.
  
5. Document all home visits and report significant findings to supervisor and provider.


6. Coordinate client services with other departments at CTHP, make referrals, and participate in developing 



coordinated care plans.

7. Organize and present planned health education programs to community groups. 

8.  Participate in and document community participation in Outreach events, activities and projects.
9.  Advocate for community members in relation to their health care needs.

10. Make reports as required by law, such as Reports of Abuse.

11. Attend continuing education seminars, workshops, conferences or trainings to maintain up to date 
             information on health issues.
12. Assist in planning Outreach Programs and CTHP activities.

13. Develop and maintain resource and health education materials.
14. Identify needs for supplies and prepare orders.

15. Maintain Outreach activity calendar for events, group meetings and home visits. 

16. Other work-related duties as may be assigned by supervisor.

QUALIFICATIONS & REQUIREMENTS:

1.  High School diploma or GED.

2.  One - two years general work experience. 

3.  Experience and interest in working with elders and youth.

4.  Proof of valid California Drivers 

5.  Excellent written, oral, communication and interpersonal skills. 

6.  Ability to develop working relationships with community members and patients.

7.  Ability to maintain confidentiality of information. 

8.  Current CPR and Red Cross First Aide Certificate or the ability to obtain within three months of hire date.

9.  Computer proficiency in Microsoft Word, PowerPoint, Excel, Outlook, Explorer, and other programs essential to the function of the department. Experience with EHR and RPMS desirable, but willingness to learn program acceptable if otherwise computer proficient. 
Physical Demands: The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this Job, the employee is regularly required to use hands to finger, handle, or feel; reach with hands and arms and talk or hear.  The employee is frequently required to stand and/or smell. The employee is occasionally required to walk; sit and climb or balance. The employee must frequently lift 

and/or move up to 10 pounds and occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by this job include close vision, peripheral vision and depth perception.

Work Environment: The work environment characteristics described here are representative of those an employee 

encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The noise level in the work environment is usually quiet.

INDIAN PREFERENCE:  Preference in filling vacancies will be given to qualified Indian candidates, in accordance with the Indian Preference Act (Title 25, U.S. Code, Section 472 and 473).  In other than the above, CTHP is an equal opportunity, affirmative action employer, and does not discriminate in employment decisions based on race, color, religion, gender, national origin, age disability or sexual orientation.

NOTICE OF DRUG-FREE WORKPLACE ACT REQUIREMENT: CTHP is required to implement the Drug-Free Workplace Act of 1988, 45 CFR Part 76, Subpart F. As such, it is unlawful for employees to manufacture, distribute, dispense, possess, or use a controlled substance on the job site. Employees who are reasonably suspected of violating this act may be subject to drug testing as a condition of employment. Employer required fitness examinations shall include drug testing as evidence of employee and employer compliance with the Drug-Free Workplace Act.
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