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Purchased Referred Care (PRC) Basics 

 The Purchased Referred Care (PRC) Program is integral to providing comprehensive 
health care services to American Indians and Alaska Natives  The general purpose of PRC is 
for IHS and tribal facilities to purchase services from private health care providers in situa-
tions where: 1) no IHS or tribal direct care facility exists; 2) the existing direct care element 
is incapable of providing required emergency and/or specialty care; 3) utilization in the di-
rect care element exceeds existing staffing; and 4) supplementation of alternate resources 
(e.g., Medicare, Medicaid, or private insurance) is required to provide comprehensive 
health care to eligible patients.  

 CTHP is mandated by federal law to ensure that the Purchased Referred Care funds it receives from Indian Health Ser-
vice are only used as the Source of Last Resort to cover medical expenses for tribal members who are referred for ap-
proved treatment and procedures outside of the clinic in Redwood Valley. Therefore, we require our Native American 
patients to apply for and receive a determination from alternative funding sources before we are able to pay for referred 
treatment. These alternative funding sources can include (but are not limited  to) Medi-Cal, Medicare and Veterans Ad-
ministration services. 

 In order to bridge the gap between the time of applying for alternative funding and receiving a determination, CTHP 
uses Compassionate Care funding to pay for medications, labs and x-rays only for a Native American patient.   Conse-
quently, CTHP’s Compassionate Care Policy requires a good faith application to be on file and pending to continue these 
benefits until the Medi-Cal or other source application receives a determination.  

 Please be mindful of the following if you choose to apply for Medicare as your alternative funding:  

• The time period for open enrollment for Medicare limited is now available for the next few weeks.  

• If a patient should wish to complete an application, CTHP’s staff can assist in this process. As an alternative, the 
patient can also go to the Social Security Office in Ukiah to apply for Medicare.  

• Please be aware that there are costs associated with Medicare that are the responsibility of the patient. It is 
important to note that these costs would be taken care of if the patient also has Medi-Cal, so it would behoove 
the patient to apply for both Medi-Cal and Medicare.   

 One question that has been asked of our office is if someone applies for Medi-Cal, whether or not a lien could be place 
on the applicant’s property. The issue of property is only taken into account to determine whether or not an individual is 
qualified to receive  Medi-Cal benefits. Property can only be retained to pay back Medi-Cal benefits in the event that the 
person is receiving Long Term Care (Nursing Home) benefits paid for by Medicaid.  If the individual never goes into 
a  Long Term Care Home, this condition will never apply. 

 Finally, in order for a person to be eligible to receive PRC benefits, the tribal member must physically reside in our 
catchment area in Mendocino County. Otherwise, CTHP cannot pay for their medical services. 

http://www.cthp.org/home/about-us


  

 

 

 

 

 

The New Year is approaching quickly and Behavioral Health wants 

to help people start off in a positive way. We are proud to announce that 

we will be facilitating a legal clinic through the company Root and Re-

bound on February 9, 2019. “Root & Rebound's mission is: “To transfer 

power and information from the policy and legal communities to the peo-

ple most impacted by our criminal justice system through public educa-

tion, direct legal services, and policy advocacy, so that the law serves, ra-

ther than harms, low income communities and communities of color in the 

United States”. Some of the things this company can help with are:  Crimi-

nal record expungement, fine reduction, child support issues and other 

matters.  

 For many people, serving a sentence of any type of incarceration is not the end of the hard-

ship, especially on families. When children are in Juvenile Hall parents are charged for their stay. 

When an adult is released, fees and fines often make it impossible to pay down debt to the courts 

or DMV. To make matters worse if fines are not paid then threats such as having a driver’s license 

suspended are made. At some point these things can be insurmountable and lead to a host of oth-

er problems.  

Our hope is that those with past records and family members alike come to this clinic to 

get answers to questions that can usually only be answered by expensive lawyers. Please take 

time to visit Root and Rebound’s website at rootandrebound.org for more information, including 

a California guide and toolkit to assist social workers, employers, students and more in moving 

forward after conviction and incarceration.  



Air Quality Issues in Mendocino County  

  An air quality index (AQI) is a number used by government agencies to communicate to the public 

how polluted the air currently is or how polluted it is forecasted to become.  As the AQI increases, an 

increasingly large percentage of the population is likely to experience increasingly severe adverse health 

effects. Particles smaller than 10 micrometers in diameter can cause or aggravate several health problems 

and have been lined to illnesses. When exposed to particle pollution, people with heart or lung diseases 

and older adults may experience chest pain, palpitations, shortness of breath and fatigue. Particulate pol-

lution also can increase susceptibility to respiratory infections and can aggravate existing respiratory dis-

ease diseases such as asthma and chronic bronchitis, causing more use of medication and visits to the 

doctor.  

  Consolidated Tribal Health Project does distribute the N95 masks that can filter the debris out of 

the air if you need to be out and about in poor air. These can be picked up in the lobby of the clinic 

building and are readily available for those who need them.  The filter system in the mask is not good for 

more than a 12-hour period then should be disposed and a new mask should be used.  The mask can be 

thrown away in the regular waste receptacles for proper disposable. The best rule of thumb when poor 

air quality is about due to pollution, smoke from fires is to stay indoors and not to do strenuous work or 

sports out of doors until the air is easier to breath.  



 The Flu shot is in! So either walk-in for a nurse only appointment if you have been seen within the 

last year or ask for it when you have an appointment.  Remember, the flu vaccine is very important to 

decreasing complications with current chronic medical conditions (i.e. diabetes, asthma) and possible 

death in certain populations.  Keep in mind, THE FLU VACCINE CAN NOT GIVE YOU THE 

FLU! It is not a live virus, thus making it IMPOSSIBLE to give you influenza because the vac-

cine is only a piece of the virus which the body creates immunity to so in future exposures, your body 

recognizes that protein and goes to attack the entire virus before it can spread.  You may feel a bit of a 

fever or body aches, but that means your body is making immunoglobins (immunity cells) that will be 

stored for future attacks when exposed.  If you do feel those symptoms after receiving the influenza 

vaccine, some Tylenol or Motrin will help you feel better which in comparison to the symptoms expe-

rience with the flu or complications is far easier to tolerate.   

  As to medication refills, if you are on a chronic medication you need 

to be seen every 3-6 months. Relying on the automatic electronic refills is 

not a good way to take care of your health as things can change (i.e. 

weight, lifestyle) which may affect dosing of medications or medication 

changes.  For electronic medication refills our policy to try to renew a 

refill within 3-4 business days. The remodeling of the Nurses Station is 

almost finished. We are seeing a full schedule though. Thank you for your 

patience with us regarding this matter. As to staffing, we have a full pro-

vider staff but are in need of CMAs and are currently hiring for a Tempo-

rary MA.  So if you know of any budding, talented CMA let she/he know 

of the position and apply. 

 Also, in April we started a new template which has some 20 minute appointments for single, simple, 

straight forward issues like colds, flu, gastroenteritis, referrals and refills.  We have also extended our 

hours to include lunch time appointments on Mondays, 

Tuesdays, Thursdays and Fridays. As always please arrive 10-

15 minutes early for all appointments to get you checked in. 

Remember lines can be long and your appointment time is 

the time you should be in the room with the Provider, not 

the time you arrive at the clinic or are being checked-in at 

the front desk. If you are unable to make an appointment, 

please call and cancel so that we can possibly fill that ap-

pointment thereby providing better access. Lastly, bring all 

of your medications or a list of complete medications to 

each appointment so that we can reconcile your medication 

list, especially if you see outside providers.  

Medical Updates 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj7kd2i5MfeAhVQslMKHWTABs4QjRx6BAgBEAU&url=http%3A%2F%2Fwww.cramondmedicalpractice.com%2Fmaking-appointments.aspx&psig=AOvVaw2QPbiDt9JOx3UE_1S8Whb3&ust=154186911713


Toy Safety Includes Adult Supervision! 

 Toys are a fun and important part of every child's development. But each year, many kids are treated in hospi-

tal emergency departments for toy-related injuries. Choking is a risk for kids ages 3 or younger, because they 

tend to put objects in their mouths.  Manufacturers follow guidelines and label most new toys for specific age 

groups. But the most important thing to do — especially when it comes to younger children — is to supervise 

play. 

Toy Guidelines 
 Here are some general guidelines to keep in mind when 

shopping for toys: 

 Toys made of fabric should be labeled as flame re-

sistant or flame retardant. 

 Stuffed toys should be washable. 

 Painted toys must use lead-free paint. 

 Art materials should say nontoxic. 

 Crayons and paints should say ASTM D-4236 on the 

package, which means that they've been evaluated by 

the American Society for Testing and Materials. 

 Be aware that older toys, even hand-me-downs from friends and family might not meet current safety stand-

ards. Also, make sure a toy isn't too loud for your child. The noise of some rattles, squeak toys, and musical or 

electronic toys can be as loud as a car horn — even louder if a child holds it directly to the ears — and can dam-

age hearing. 

The Right Toys at the Right Ages 
 Always read labels to make sure a toy is right for a child's age.  In addition to choosing appropriate toys for a 

child’s age be sure to consider the child's temperament, habits, and behavior whenever you buy a new toy. Even 

a child who seems advanced compared with other kids the same age shouldn't use toys meant for older kids. The 

age levels for toys are determined by safety factors, not intelligence or maturity. 

Keeping Toys Safe at Home 
 After buying safe toys, it's important to make sure kids know how to use them. The best way to do this is by 

supervising kids as they play. This teaches kids how to play safely while having fun.  Parents should: 

 Teach kids to put toys away. 

 Check toys regularly to make sure that they aren't broken or unusable: 

 Wooden toys shouldn't have splinters. 

 Bikes and outdoor toys shouldn't have rust. 

 Stuffed toys shouldn't have broken seams or exposed removable parts. 

 Throw away broken toys or repair them right away. 

 Store outdoor toys when they're not in use so that they are not exposed to rain or snow. 

 And be sure to keep toys clean. Some plastic toys can be cleaned in the dishwasher but read the manufactur-

er's directions first. Another option is to mix antibacterial soap or a mild dishwashing detergent with hot water 

in a spray bottle and use it to clean toys, rinsing them afterward.  

Reporting Unsafe Toys 
 Check the Consumer Product Safety Commission, (CPSC) website for the latest information about toy recalls 

or call their hotline at (800) 638-CPSC to report a toy you think is unsafe. If you have any doubt about a toy's 

safety, err on the side of caution and do not allow your child to play with it. 

https://kidshealth.org/en/parents/safety-choking.html
https://kidshealth.org/en/parents/smart-toys.html


Contact Us: 
Main Number: 707-485-5115    

Appointments:     

Medical:  707-467-5649    
  

Dental:  707-467-5601    
  

Behavioral Health:  707-467-5645 

  

Mailing Address:  

P.O. Box 387 

Calpella, CA  95418 

Street Address:  

6991 North State St. 

Redwood Valley, CA  95470    

Web Address:       www.cthp.org  

HAPPY HOLIDAYS! 

2018 has been a year of many 
positive achievements for CTHP, 
and we have so much potential for 
the coming year.  

We wish that everyone experi-
ences joy and happiness during 
the holiday season! May the New 
Year bring everyone many bless-
ings! 


